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social service agencies and transit systems 
to contact for transportation services. The 
inventory includes forms describing various 
types of agencies that provide transportation 
to their clients, such as nursing homes, social 
service agencies, local transit systems, and 
taxi companies. The document is divided into 
two major sections for Illinois and Iowa, then 
by county (Henry, Mercer, Rock Island, and Wh-
iteside Counties in Illinois, and Muscatine and 
Scott Counties in Iowa). Each service inventory 
form includes service area, vehicles, principal 
clients, fees, operating hours, and nature of 
destination. The document also offers a list of 
informal sources that individuals may choose 
to pursue after all other sources have been 
exhausted. Maps B-1 through B-6 illustrate 
the most frequent destinations and zip code 
origins in each county. This data was reported 
by the rural transit providers. 

Specialized Transportation Services Inventory for the Bi-State Region

Introduction

Many seniors, individuals with disabilities, and 
individuals with low incomes are unable to 
travel as frequently as they would like be-
cause they may not have access to private 
automobiles or may be unable to use public 
transportation. As a result, many social service 
agencies and assisted-living facilities offer 
transportation to their clients and residents. 
The development of the Specialized Transpor-
tation Services Inventory for the Bi-State Re-
gion combines this transportation information 
into one comprehensive document.

The Specialized Transportation Services Inven-
tory may serve as a method to coordinate spe-
cialized transportation services in the Bi-State 
Region and to determine where there are gaps 
in the service area. It will also provide a list of 
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Scott County, Iowa

BETTENDORF TRANSIT
4403 DEVILS GLEN ROAD
BETTENDORF, IA 52722

(563) 344-4104
WEBSITE:  Bettendorf.org

CONTACT:  AUSTIN WHELAN
EMAIL: awhelan@bettendorf.org

Sponsor: City of Bettendorf.

Service Area: IA/IL Quad Cities.

Nature of Service/
Destination: Fixed Route.  

Vehicles: 5

Principal Clients: General Public.

Operating Hours: 6:00 a.m. to 7:00 p.m., Monday through Friday.
8:30 a.m. to 5:30 p.m., Saturday.

Priority Call System: None.

Fees/Suggested
Donation:

Full Fare:  $1.00
Half Fare/Senior Diabled: $.50
Children under 5/K-12 Student/College Student/Veterans: Free

Program Funding Sourc-
es: 5307, 5310, 5339

Number of Routes/Ser-
vice Frequency:  3 Hourly Fixed Routes Monday - Saturday

Service Restrictions: None.  
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Scott County, Iowa

DAVENPORT CITIBUS
300 WEST RIVER DRIVE

DAVENPORT, IOWA 52801
(563) 888-2289

CONTACT:  MR. JEFF WOLF
EMAIL: jeff.wolf@davenportiowa.com

Sponsor: City of Davenport

Service Area: IA/IL Quad Cities

Nature of Service/
Destination: Fixed Route

Vehicles: 21 Vehicles

Principal Clients: General public

Operating Hours:
Monday - Friday, 6:00 am - 7:00 pm;
Saturday - 9:00 am - 7:00 pm 
Note: individual routes varys

Priority Call System: None

Fees/Suggested
Donation:

Full Fare: $1		
Reduced Fare: 50¢  (Children aged 5 - 11; Seniors 60+; Medicare cardholder; Persons 
w/ disabilities; Unemployed; College student w/ no school transit agreement) 

Children ages 5 and under ride FREE with paying adult

FREE upon presentation of current school photo ID: Davenport Community School 
District Students (elementary thru high school); Saint Ambrose University (students, 
faculty, staff); Palmer College of Chiropractic (students, faculty, staff); Kaplan University 
(students, faculty, staff)
Paratransit Service Fares:  $1.75 ADA eligible adult; 85¢ Child 5 – 11 w/ paid adult.  
One Personal Care Attendant Free.  $1.75 for each additional Care Attendant. 
Passes: CitiPass - $23 (Davenport CitiBus system only); QC PassPORT - $30 (all Quad 
Cities fixed route systems)

Program Funding Sourc-
es: Farebox, advertising fees, local taxes, State and Federal funding sources

Drivers and Escorts: Staff

Service Restrictions: None

mailto:marla.miller@davenportiowa.com
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Scott County, Iowa

DAVENPORT GOOD SAMARITAN SOCIETY
700 WAVERLY ROAD

DAVENPORT, IA 52804
(563) 3241651

CONTACT:  MR. Tim Moe
EMAIL: timmoe@good-sam.com 

Sponsor: Good Samaritan Society – Davenport

Service Area: QCA

Nature of Service/
Destination: Senior service related; Dr. apt., etc.  

Vehicles: 15 passenger bus; Full size van with two w/c locks; minivan with one w/c lock.

Principal Clients: SNF residents and senior housing tenants.

Operating Hours: Typically 8am-5pm M-F.

Priority Call System: SNF residents are given priority.

Fees/Suggested
Donation: $50 round trip—SNF.  Complimentary for SL tenants.

Program Funding Sourc-
es: N/A.

Drivers and Escorts: Staff Drivers.  

Service Restrictions: N/A.

mailto:timmoe@good-sam.com


Appendix B

150

Scott County, Iowa

DAVENPORT VA CLINIC
415 NORTH PERRY ST
DAVENPORT, IA 52801

(563) 3285800

Sponsor: Veteran’s Administration.

Service Area: Quad Cities.

Nature of Service/
Destination: Transporting veterans to appointments.  

Vehicles: Personal vehicles of volunteers.

Principal Clients: Veterans experiencing homelessness or who are at risk of homelessness.

Operating Hours: M – F: 8:00 a.m. – 4:30 p.m.

Priority Call System: Appointments to help veterans get back on their feet.

Fees/Suggested
Donation: N/A.

Program Funding Sourc-
es: Veteran’s Administration.

Drivers and Escorts: Volunteers.  

Service Restrictions: Limited to the Quad Cities.
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Scott County, Iowa

DAV QUAD CITIES
1112 W KIMBERLY RD

DAVENPORT, IA 52806
(563) 3863002

EMAIL: quadcitiesdav53@yahoo.com

Sponsor: Disabled American Veterans.

Service Area: Quad Cities region, including Rock Island and Moline in Illinois along with Davenport 
and Bettendorf in Iowa.

Nature of Service/
Destination:

Volunteer-driven transportation to and from VA medical appointments and other 
VA-authorized care.  

Vehicles: Volunteer driver’s vehicle.

Principal Clients: Honorably discharged veterans who need transportation to VA medical facilities and 
treatment appointments in the Quad Cities area.

Operating Hours: Coordinated by appointment, rides are scheduled in advance.

Priority Call System: Medical appointments are prioritized; next priority for essential errands and social 
trips; scheduling by reservation.

Fees/Suggested
Donation: Free for eligibile veterans. Donations are voluntary and appreciated.

Program Funding Sourc-
es:

DAV, local resources, volunteer support, community donations, and fundraising eff-
forts.

Drivers and Escorts: Volunteer drivers.  

Service Restrictions: Only available to veterans with approved VA appointments, not public transit and 
requires advanced scheduling.
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Scott County, Iowa

FAMILY RESOURCES, INC
2800 EASTERN AVENUE
DAVENPORT, IA 52803

(563) 3266431
CONTACT:  MR. JIM OTTESEN 

EMAIL: info@famres.org

Sponsor: N/A

Service Area: Greater Quad City Area

Nature of Service/
Destination: Private

Vehicles: 12 vans; 2 trucks

Principal Clients: Adjudicated Juveniles.  Domestic violence shelter residents

Operating Hours: 24 hours, 7 days per week

Priority Call System: N/A

Fees/Suggested
Donation: N/A

Program Funding Sourc-
es: Various

Drivers and Escorts: Staff

Service Restrictions: Family Resources employees and clients only
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Scott County, Iowa

FRIENDLY HOUSE
1221 MYRTLE

DAVENPORT, IA 52804
(563) 3231821

CONTACT:  TERRY HENDERSHOTT 
EMAIL: thendershott@friendlyhouseiowa.org

Sponsor: N/A.

Service Area: Scott County.

Nature of Service/
Destination: Social Services.

Vehicles: One 15-passenger bus; two 15-passenger vans; one 6-passenger mini-van.

Principal Clients: Transportation of youth and senior citizens.

Operating Hours: 8:30 a.m. to 5:00 p.m., Monday through Friday.

Priority Call System: N/A.

Fees/Suggested
Donation: N/A.

Program Funding Sourc-
es: United Way, government grants, program fees, donations.

Drivers and Escorts: Employees or volunteers.

Service Restrictions: The vans are not handicap accessible.  Transportation is only provided for our own 
participants.
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Scott County, Iowa

HANDICAPPED DEVELOPMENT CENTER
P.O. BOX 2450

3402 HICKORY GROVE ROAD
DAVENPORT, IA  52806

(563) 3914834
WEBSITE:  handicappeddevelopment.org.

CONTACT:  MS. NANCY S. MARTEL
EMAIL:  nsm@hdcmail.org

Sponsor: Handicapped Development Center.

Service Area: Scott County, Iowa, with some trips to University Hospitals.

Nature of Service/
Destination: Medical/therapy appointments, job sites and community activities.

Vehicles: Eleven vans, several are handicap accessible.

Principal Clients: Persons with disabilities receiving residential and rehabilitative/habilitative services 
from the Center.

Operating Hours: On an as needed basis 24 hours per day, 7 days per week.

Priority Call System: Used in Center’s services, first come basis with the exception of medical appoint-
ments which are priority.

Fees/Suggested
Donation: N/A.

Program Funding Sourc-
es: Purchase of services (Medicaid, Scott County).

Drivers and Escorts: Handicapped Development Center staff, RBT.

Service Restrictions: Used in Handicapped Development Center programs.
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Scott County, Iowa

KAHL HOME FOR THE AGED & INFIRM
6701 JERSEY RIDGE ROAD

DAVENPORT, IA 52804
(563) 3241621

Sponsor: Catholic Service Board.

Service Area: Davenport, Iowa.

Nature of Service/
Destination: Activity destination.  Medical use only if cannot get outside service provider.

Vehicles: One 10-passenger van with wheelchair lift.

Principal Clients: Kahl Home residents.

Operating Hours: As needed for activities/medical appointments.

Priority Call System: For activities/medical appointments for Kahl Home residents only.

Fees/Suggested
Donation: Fees may apply if medical.

Program Funding Sourc-
es: Catholic Service Board.

Drivers and Escorts: Staff and volunteers.

Service Restrictions: Van is used for activities/medical appointments for Kahl Home residents only.
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Scott County, Iowa

RIVER BEND TRANSIT
7440 VINE STREET COURT

DAVENPORT, IA 52806
(563) 445-4468

CONTACT:  SHERLI CHILDERS, EXECUTIVE DIRECTOR / CEO
EMAIL:  slchilders@riverbendtransit.org

Sponsor: N/A

Service Area: Scott, Clinton, Muscatine, and Cedar Counties.  

Nature of Service/
Destination: Public transit.  

Vehicles: 72 Revenue Vehicles.  

Principal Clients: Senior Citizens / People with Disabilities.  

Operating Hours: 5:30 a.m. to Midnight: Monday – Saturday.  

Priority Call System: Appointments.  

Fees/Suggested
Donation: Varies by county- see www.riverbendtransit.org for specifics  

Program Funding Sourc-
es:

A2C / MTM, Bettendorf ADA /Satruday Fixed, Davenport ADA/Evening JARC/SSS/
Industrial, Molina, Total Care, Wellpoint, Cedar Co, Clinton Co, Muscatine Co, Scott Co, 
Empowering Abilties, DCSD, Skyline, Scott Co Same Day.

Service Restrictions: 84+ PT/FT Drivers [40FTE].  

Sustainability Practices 
(Current or in the near 
future):  

None.  

http://www.riverbendtransit.org
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Scott County, Iowa

SEVENTH JUDICIAL DISTRICT
DEPARTMENT OF CORRECTIONAL SERVICES

605 MAIN STREET, BOX 2A
DAVENPORT, IA 61604

(563) 345-0179, 
CONTACT:  JOSHUA STANGER 

EMAIL: joshua.stanger@iowa.gov

Sponsor: State of Iowa.

Service Area: Seventh Judicial District.  (Scott, Clinton, Muscatine, Jackson, Cedar Counties)

Nature of Service/
Destination: Community Based Corrections. Transport Residents

Vehicles: Four 7-passenger vans.

Principal Clients: Residential program clients who are under supervision or custody. 

Operating Hours: 8:30 a.m. – 11:30 p.m., 7 days per week.

Priority Call System: Newer residents have priority.

Fees/Suggested
Donation: $3/ ride.

Program Funding Sourc-
es: State of Iowa and Federal.

Drivers and Escorts: Staff.

Service Restrictions: Must be convicted criminal offender ordered to residential program by court, parole 
board or Federal Bureau of Prisons.
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Informal Sources

Volunteer Drivers:  The Illinois-Iowa Center for Independent Living has a list of volunteer drivers 
who individuals may contact for transportation. However, volunteers should be used only after all 
other resources have been exhausted. The Independent Living Center’s phone number is (309) 
793-0090. Their web address is www.iicil.com

Churches:  Your church may provide limited transportation to members of the congregation. The 
church office may have additional information on this service, if available.
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